
Why Choose HanPHONE Telecommunication Solution?
HanPHONE Telecommunication Solution is a comprehensive solution that extends office telephone 
system to mobile devices, giving you a more efficient telecommunication approach. 
Our solution enables you to set up an enterprise grade telephone system in a cost effective way and to 
achieve a successful level of operation by allowing your employees to stay connected no matter where they are.
With our rich experiences in telephony communication technologies, we are your reliable solution partner. 
Our solution is widely recognized and adopted by government entities, nonprofit organizations and various 
sizes of corporations.

One Solution, 
8 Key Features
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About HanPHONE Telecommunication Solution
HanPHONE Telecommunication Solution extends enterprise PBX and desktop phone functionality out 
to mobile devices and thus, its organizational availability, productivity and efficiency is increased. Our high 
mobility of solution provides a highly differentiated service and functionality.
・ Inbound and outbound calls via desktop phone or mobile
・ Integrated Digital Voice Recording (DVR) and Interactive Voice Response (IVR) systems
・ Mobilize extension
・ Tailor made call routing strategy
・ Instant messenger function
・ Integrated voicemail, email, SMS and fax
・ And more...

Stay Connected Everywhere
・ Ensure all mobile staff are reachable
・ No need to be at your desk to answer or return office calls

Six Key Benefits
High Agility and Flexibility
・ Enjoy desktop extension functionality via mobile applications
・ Benefit from features of office telephone system anywhere, anytime
・ Call transfer from desktop phone to mobile without disconnection and vice versa

Cost Saving
・ Significant cost and time saving on purchasing respective telephone, DVR and 

IVR systems
・ No additional cabling is required for new extension
・ Secure cloud storage of voice messages instead of costly server
・ Save roaming charges if using VOIP services overseas (Remark: In the light of 

different policy in countries, the connection service may be affected )



Three Solutions for Your Own Needs

・ HanTALK mobile application
・ New extension lines 

provided by KanHan

・ Start-up company
・ Small to medium size 

company

・ Relatively low initial setup cost
・ Monthly subscription fee only for 

recurrent cost
・ System going live in a very short 

period
・ No PBX system required
・ Conversation recording in all devices 

with mobile application (HanTALK)

Services Highlight Applicable forKey Benefits

Mobile Extension Services Module

Strong Corporate Presence
・ Only display office number for any outgoing calls
・ Give impression of the company never being out of the office to clients
・ Keep business and personal calls separate

Facilitate smooth operation
・ Convert text messages to voice messages easily
・ Instant conversion of web content (text) to multilingual speech
・ Synchronize address book of desktop phone or mobile phone automatically

Quality Services Control
・ All conversations are automatically recorded and saved in cloud platform 

for internal audit
・ Easy retrieve recorded messages via cloud based platform for review
・ Only permitted persons are allowed to delete recorded messages
・ Corporate phone book directory is available



About KanHan Technologies Limited
An innovative IT solutions provider established in 1999, KanHan Technologies Limited (“KanHan Tech”) is a market 
leader in Chinese Language Related Data Processing and Website Accessibility in Hong Kong. KanHan Tech has a 
strong commitment to empower our clients, create values to them and enhance their communication efficiency in 
every aspect.

KanHan Tech embraces the belief of “Our better is best” and has introduced a set of diversified IT solutions ranging 
from web development, system development, telecommunication and customer services.

Website:  https://www.kanhan.com
Hotline:  (852) 2865 3800 
Fax:  (852) 2861 1830
Address:  22/F, Hua Fu Commercial Building, 111 Queen’s Road West, Hong Kong

・ Installation and maintenance 
of HanTALK’s server

・ Integration of current PBX 
system with KanHan 
Telecommunication System

・ HanTALK mobile application

・ Any types of corporations・ No need to replace existing PBX 
system

・ Utilize features of mobile application 
(HanTALK) via existing PBX system

・ No additional cost for telephone line 
subscription

・ Streamline business flow by 
customizing existing system

・ Conversation recording in all devices 
with mobile application (HanTALK)

Services Highlight Applicable forKey Benefits

PBX Integration Module

・ New setup of KanHan 
Telecommunication System

・ Hardware purchase and 
installation

・ HanTALK mobile application

・ Any types of corporations・ Low operational cost over time
・ Always display office number for any 

outgoing calls (One number concept)
・ Streamline business flow by 

customizing system
・ Conversation recording in all devices 

with mobile application (HanTALK)
・ Fully utilize Mobile Telephone 

System Solution

Services Highlight Applicable forKey Benefits

New PBX Setup Module


